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London Spy Tours 
Terms and Conditions 

 
 
London Spy Tours is a trading name of Consolidated Action LTD whose registered office is 
7/8 The Strubberies, George Lane, South Woodford, London, E18 1BD. 
 
 
Privacy Policy. 
When you purchase tickets online or pre-book we will need to collect certain information in 
order to process the order. This information may include but is not limited to name, 
address and email address. Card payment services are conducted by a secure third party 
supplier. London Spy Tours does not hold any of your financial data. We may from time to 
time contact you with regard to special offers or new services offered by London Spy 
Tours. We will not disclose your details to any third parties unless you have given 
permission for us to do so. If we are legally obliged to disclose data we will do so. 
 
By disclosing your personal data to us you consent to these terms and conditions. 
 
Terms and Conditions 
 
1. You must have a valid ticket in order to travel. 
 
2. Tickets are non-transferable. 
 
3. Tickets cannot be refunded or exchanged by London Spy Tours. Reimbursement can 
only be awarded by management if London Spy Tours is at Fault. In the event that the 
service is unable to run London Spy Tours will offer another opportunity for the ticket 
holder to use the service. If this is not possible a request in writing must be made to the 
company headquarters for a refund. See clause 9. 
 
4. The ticket for travel is valid for London Spy Tours service for one trip. ‘Any time’ tickets 
can be used on any scheduled tour as long as it does not prevent a ‘time specific’ ticket 
holder from travelling. ‘Time specific’ tickets are only valid for the time and date specified 
at the time of booking. 
 
5. The ticket remains the property of London Spy Tours and must be made available for 
inspection by the company staff on demand whilst travelling. 
 
6. A child is defined as aged between 0 to 5 years inclusive. One child may travel free, if 
accompanied by a fare paying adult, as long as they do not exclude fare-paying 
passengers from being seated.  
 
7. Tickets obtained from unofficial sources, copied or counterfeit will be seized and 
cancelled without compensation due to the holder. 
 
8. Online and pre-booked vouchers must be presented and exchanged for tickets before 
boarding London Spy Tours. London Spy Tours reserves the right to refuse the issue of 
tickets without a copy of the pre-booked voucher or booking code. 
 
9. London Spy Tours makes every effort to run a reliable timetabled service, however 
makes no guarantee to do so. London Spy Tours will not be held liable to the ticket holder 
in anyway for loss, damage, delay, inconvenience or consequence of any failure, 
suspension, cancellation, alteration or termination of the service. 
 
10. Purchase of a voucher or a ticket shall be deemed as acceptance of these terms and 
conditions. 
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Lost Property 
 
The passenger is carried also subject to the Provisions of the Public Service Vehicle (Lost 
Property) Regulations 1978 as amended by the PSV (Lost Property) (Amendment) 
Regulations 1995. Please see short summary below: 

Any person who finds property accidentally left in a vehicle shall immediately hand it in the 
state in which he finds it to a member of London Spy Tours staff, who shall deal with it in 
accordance with the Regulations. 

All articles found on the Company’s vehicles will be deposited at the Company’s Head 
Office where enquiries should be made. Assistance in tracing will be rendered by the 
Company officials wherever possible. 

Any such property which before it has been deposited is claimed by a person who satisfies 
the member of staff or other duly authorised servant of the Company that he is the owner, 
will be returned forthwith to the claimant without fee or reward, upon giving his name and 
address to such staff member or other authorised servant. 

If any property so retained by the Company or their representatives appears to them to be 
of a perishable nature, and it is not claimed within 48 (or earlier if it becomes 
objectionable) hours from time when it was found, he may there upon destroy or 
otherwise dispose of it as he sees fit. 

Under the provisions of the above Statutory Regulations the Company may charge 
claimants of lost property a fee of up to £2, plus advance payment for postage & packing if 
applicable. 

Any property unclaimed within one calendar month will be disposed of in accordance with 
the Statutory Regulations. 

All postal enquiries regarding lost property should be accompanied by a stamped 
addressed envelope and sent to the Company’s Office, and full particulars must be given of 
the date and time of the journey made and on which the property was lost. 
 


